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Salinas Valley Memorial Healthcare System Boosts Broadband Speeds and Latency for
Hundreds of Medical Practices and Facilities with Comcast Business Ethernet

New internet VPN system provides superior broadband support to help hospitals and physicians
manage thousands of medical records across the county — especially those in rural and isolated
locations.

LIVERMORE, Calif. — October 14, 2014 - In a time when healthcare providers are facing increased
scrutiny to digitize medical records, cut costs and improve operational efficiencies, Comcast Business
today announced that Salinas Valley Memorial Healthcare System (SVMHS), the region’s state-of-the-
art integrated network of health care programs, services and facilities, has selected Comcast Business
Ethernet Dedicated Internet, Ethernet Private Line (EPL) and Comcast Business Internet to provide
high-capacity, reliable Internet connectivity and expanded bandwidth support. With Comcast Business’s
Internet based connection solution, SVMHS is able to provide reliable and functional broadband access
to partners and affiliates across even the most remote sites, ensuring that physicians are able to access
the critical information they need to provide the highest level of care for their patients at a fast rate.

SVMHS employs more than 1,600 people and has a medical staff of 300 board-certified physicians
across a range of specialties. The facility sees approximately 98,000 outpatient visits per year and
another 10,000 admissions, The healthcare system manages more than 300,000 medical records
across the county and provides a spoke connection to dozens of practices and sites across the Central
Coast. SVMHS'’s new Internet-focused solution dramatically decreases service latency and enables
SVMHS to double the number of physicians and facilities it is able to support, which is critical in today’s
environment when healthcare providers are pressured to do more with fewer resources.

“With the support of Comcast Business’ Ethernet services, we'’re able to support more healthcare
providers across the region and provide them with reliable access to the information they need to
provide world-class healthcare service to their patients,” said John Hornyak, network engineering
manager at Salinas Valley Memorial Healthcare System. “It was great to find a provider that was able to
offer a cost-effective and scalable solution.”

“Innovative, reliable and cost-efficient solutions are critical to healthcare providers in today’s
environment,” said Ted Girdner, vice president at Comcast Business, California region. “SVMHS plays
such a critical role across the Central Coast community, and we were glad to provide a solution that
enhances its current system to deliver the highest level of healthcare services to patients and partners
across the county.”

About Salinas Valley Memorial Healthcare System
Founded in 1953, Salinas Valley Memorial Healthcare System continues to evolve as an innovative,
world-class integrated network of health care programs, services and facilities provider.

At the core of the system is a 269-bed acute care hospital with several distinct specializations and
programs, including the Harden Memorial Heart Program, Joint and Spine Centers of Excellence, a
Comprehensive Cancer Resource Center, and a Level lll Neonatal Intensive Care Unit. Through
affiliations and partnerships, Salinas Valley Memorial also meets community health care needs through
the Ryan Ranch Center for Advanced Diagnostic Imaging, a network of urgent care centers, a sleep
center, and an Emergency Department that is staffed with physicians who are all board-certified in
emergency medicine, seeing 44,000 patients per year.


http://www.svmh.com/default.aspx

About Comcast Business

Comcast Business, a unit of Comcast Cable, provides advanced communication solutions to help
organizations of all sizes meet their business objectives. Through a next-generation network that is
backed by 24/7 technical support, Comcast delivers Business Internet, Ethernet, TV and a full portfolio
of Voice services for cost-effective, simplified communications management.

For more information, call 866-429-3085.

Follow us on Twitter @ ComcastBusiness and on other social media networks
at http://business.comcast.com/social.

About Comcast Cable:

Comcast Cable is the nation's largest video, high-speed Internet and phone provider to residential
customers under the XFINITY brand and also provides these services to businesses. Comcast has
invested in technology to build an advanced network that delivers among the fastest broadband
speeds, and brings customers personalized video, communications and home management
offerings. Comcast Corporation (Nasdag: CMCSA, CMCSK) is a global media and technology
company. Visit www.comcastcorporation.com for more information.
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